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ABSTRACT 



The system includes a plurality of self-service terminals 
each of which includes a central processor and which 
services a plurality of locations at which sporting, dra- 
matic, musical, etc. events are to be held. The central 
processor of each terminal is in communication with a 
central processor in each location, and the central pro- 
cessor of each location includes information concerning, 
all available seats for all events at that location at all 
times. Accordingly, each terminal has access to the best 
available seats at any time that the terminal is being 
used. 

21 Claims, 7 Drawing Sheets 
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1, 2 

AUTOMATIC TICKET DISPENSING SYSTEM SUMMARY OF INVENTION 

_ It is therefore an object f the inventi n to provide a 

BACKGROUND OF INVENTION ticketing system which overcomes the disadvantages of 

5 the prior art 

1 . Field of the Invention It ^ afco an object of the in venti n to provide a ticket- 

The invention relates t a self-service terminal for system using self-service terminals which are fully 

selecting and dispensing tickets and a ticketing system automatic in operation* 

including a plurality of such self-service terminals. The It is a further object of the > invention to provide a 

invention also relates to a method for selecting and 10 method for using the self-service terminals, 

dispensing tickets using the self-service terminal. It is a still further object of the invention to provide 

2 Description of Prior Art such an improved self-service terminal which increases 

At one time, tickets for an event, such as a sports consumer participation and control in the selection and 

event, a concert, a play, showings at a museum, show- purchasing of ^tickets for seats for preselected events. 

i *„1 15 It is a still further object of the invention to enable 

ings at a planetarium,, showings at an aquarium etc ^ ^ to chasc tickcts for cvcnt s in loca- 

were sold at the location at which the event was held, ^ ^ rcmovcd from ^ location 0 f the events, and 

for example, a sports arena, theaters, planetanums and to ^ve access to purchasing the "best seats" available 

aquariums, etc. However, as it became inconvenient, at ^ t ± me 0 f a purchase. 

especially in larger cities, to go to the location before jq ^ accordance with a feature of the invention, an 

the event to pick up tickets, ticket dispensing stations encrypted bar code number is printed on the ticket in 

were opened up at places other than the location at order to prevent fraud. 

which the event is being held. It is a still further object of the invention to provide 

One of the problems with such ticket dispensing sta- such a system which interfaces the self-service terminals 

tions is that each location receives an allotment of seats, 25 with processors at the locations of the events in order to 

and the tickets for the seats can be sold only at the access seat inventory data bases at the location proces- 

station to which it was allotted Thus, it is possible that «>* ^ ^ 

one ticket dispensing staUon wjl consumer to make a ticket purchase by easily proceed- 

for an event while another station has very .good ^; ^ mg though a series of touch menus on a display screen 

It can therefore be seen that it would be desirable for all ^ BCCQrdancc ^ a fcature of th e invention, the 

stations to have access to all available seats any time a ^ a . touch screen whereby the consumer can 

customer wishes to buy tickets. simply touch different areas of the screen to make ap- 

Again, such ticket dispensing stations are typically propriate choices, 

manned stations so that their hours of operation are 35 It is a still further object of the invention to provide a 

limited and the cost of running them is relatively high. self-service terminal which permits a purchaser to pay 

Further, although some stations will include floor plans for his tickets with either a credit card or with exact 

of the locations, so that it is possible to give the ticket cash in paper currency. 

purchaser an indication of where his seats will be lo- . It is a still further object of the invention to provide a 

cated, such floor plans are not always available at all 40 self-service terminal havmg a prc^ 

. r that the purchaser can select his area of choice in the 

S xi/u * • u* v . j ■ . - event location and to request best seats available in that 

What might be considered to overcome the above t 1 

area. 

disadvantages are automatic vending machines con- Itisal$oan object of ^ invention to enable a pur- 

nected in a network by telephone links and having 4J chascf ^ a ^ md to requcst ^ 

printing facilities for printing tickets. An automatic available - m a different area, 

vending machine is illustrated in U.S. Pat. No. . in accordance, with the invention there is provided a 

4,636,963, Nakajima et al, Jan, 13, 1987. In fact, the vtf^rvir* t* m\na\ for electing and dispensing tickets. 

Nakajima et al patent is more directed at a control sys- t o a user, for any one of a plurality of events on the basis 

tern for such an automatic vending machine. U.S. Pat 50 of a plurality of parameters, each parameter having a 

No. 4,766,548, Cedrone et al, Aug. 23, 1988, teaches a plurality of elements, each event being held in any one 

telephone link monitoring and reporting system. of a plurality of locations, a plurality of location proces- 

U.S. Pat No: 4,784,289, Ogawa et al, Nov. 15, .1988, sors equal to the plurality of locations, each location 

teaches a mechanical arrangement for printing and issu- processor being associated with a respective one of said 

ing tickets. U.S. Pat. No. 4,896,791, Smith, Jan. 30, 55 locations; 

1990, teaches an apparatus for dispensing coupons self-service tenninal composing: _ 

... jf . , # rtf t i„. a central processor and an associated video display 

wherein images are displayed on different parts of the P & ^ 

screen as shown in FIG 1 of the patent. To select a ^ ^ * mcmory mcans for 
coupon for the image displayed in any one of the w . storiBg ^ ^^^g ^ plurality 0 f events and said 

squares, a pressure sensitive area of that square (e.g. 26 pi^ty c f locations; 

or 28) is pressed. The system then prints and dispenses ^ processor being programmed to permit a 

a coupon for the product illustrated by the image in the USCT to select nc 0 r m re tickets for any ne of said 

square. Thus, although some of the parts for a desirable events, to be held at a predetermined time, at any one f 

system are a part f the prior art, the general principles 55 said, locations; 

of such a desired system, either in terms of desired re- said self-service tenninal further including; 

suits or parameters of operation, are not known in the means for receiving payment for said selected tickets; 

art. means for dispensing said selected tickets; and 
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means for effecting communication between said 
central processor and said means for receiving and said 
means for dispensing; 

whereby, said means for receiving and said means for 
dispensing are under the control of said central proces- 5 
s r. 

Also in accordance with the invention there is pro- 
vided a system for selecting and dispensing tickets to a 
user, at any of a plurality of stations, for any one of a 
plurality of events on the basis of a plurality of parame- 10 
ters, each parameter having a plurality of elements, 
each event being held in any one of a plurality of loca- 
tions, a plurality of location processors equal to the 
plurality of locations, each location processor being 
associated with a respective one of said locations, each 15 
location processor having memory means for storing an 
inventory of seat dispositions including available seats 
and booked seats for events to be held at its respective 
location; 

wherein each self-service terminal comprises: 20 

a central processor and an associated video display 
device having a display screen; 

said central processor including memory means for 
storing data concerning said plurality of events and said 
plurality of locations; 25 

said central processor being programmed to permit a 
user to select one or more tickets for any one of said 
events, to be held at a predetermined time, at any one of 
said locations; 

said self-service terminal further including; 30 
means for receiving payment for said selected tickets; 
means for dispensing said selected tickets; and 
means for effecting communication between said 
central processor and said means for receiving and said 
means for dispensing; 35 

whereby, said means for receiving and said means for 
dispensing are under the control of said central proces- 
sor. 

Still further in accordance with the invention there is 
provided a method of selecting and dispensing tickets to 40 
a user, at any one of a plurality of stations, for any one 
of a plurality of events on the basis of a plurality of 
parameters, each parameter having a plurality of ele- 
ments, each event being held in any one of a plurality of 
locations, each station including a self-service terminal 45 
having a centra] processor and an associated video dis- 
play device having a display screen, each central pro- 
cessor including memory means for storing data con- 
cerning said plurality of events and said plurality of 
locations, a plurality of location processors equal to the 50 
plurality of locations, each location processor being 
associated with a respective one of said locations, each 
location processor having memory means for storing an 
inventory of seat dispositions including available seats 
and booked seats for events to be held at its respective 55 
location, each of said central processors being in com- 
munication with all of said location processors; 

said method comprising: 

A) said user activating said central processor at one 
of said stations, whereby said central processor pro- 60 
vides data to said associated video display device so that 
said display screen presents an initial screen listing said 
parameters, whereby said user can select one of said 
parameters; 

5) said central processor providing parameter ele- 65 
ment data to said associated video display device 
whereby said display screen presents a parameter screen 
listing said elements of said one selected parameter, 



whereby said user can select ne of said elements of said 
selected parameter; 

C) said central processor pr viding further parameter 
element data to said associated video display device 
whereby said display screen presents a further parame- 
ter screen listing said elements of said further parame- 
ter, whereby said user can select one of said elements of 
said further parameter, 

D) repeating step C) until each element of each one of 
the plurality of parameters has been separately listed, 
and one element of each parameter has been selected; 

whereby, all parameters for the ticket selection have 
been selected, one of said selected parameters compris- 
ing a selected one of said plurality of locations and 
another one of said selected parameters comprising a 
selected event at said selected location a third one of 
said parameters being a selected date for said selected 
event; 

£) said central processor providing data to said asso- 
ciated video display device concerning the seating areas 
at said location whereby said display screen presents a 
listing of said seating areas of said selected location, 
whereby said user can select one of said seating areas; 

F) said central processor communicating with said 
location processor at said selected location to obtain 
data concerning seat disposition for said selected event 
at said selected time in said selected area at said selected 
location; 

G) said central processor selecting available seats in 
said selected area and providing data to said associated 
video display, device whereby said display screen pres- 
ents a seating lay-out of said seating area, and including 
means for separately indicating said available seats; 

H) said user indicating acceptance or rejection of said 
available seats; 

I) said central processor dispensing tickets for said 
available seats if said user indicates acceptance of said 
available seats; or 

J) if said user refuses said available seats, repeating 
steps A) to I) until said user accepts available seats or 
terminates the procedure. 

BRIEF DESCRIPTION OF DRAWINGS 

The invention will be better understood by an exami- 
nation of the following description, together with the 
accompanying drawings, in which: 

FIG. 1 is a block diagram of a self-service terminal 
which also illustrates connections to external facilities; 

FIGS. 2A and 2B illustrate a flow chart of the opera- 
don of the central processor shown in FIG. 1; 

FIGS. 3A and 3B illustrate screens in sequential ar- 
rangement of the operation of the self-service terminal; 

FIG. 4 is a combination sample screen and flow chart 
illustrating best seats available are illustrated in restric- 
tive areas of the location; and 

FIG. 5 is a flow chart of the operation involved in the 
printing of tickets. 

DESCRIPTION OF PREFERRED 
EMBODIMENTS 

In accordance with the invention, there are provided 
a plurality of stations, for dispensing tickets for events, 
such as sporting events, concerts, plays, museum show- 
ings, planetarium showings, aquarium showings etc. 
held at any one of a plurality of locations, such as sports 
arenas, theaters, museums, planetariums, aquariums, 
etc. The stations are disposed at geographical places 
different from the locations at which the events are to 
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be held although there could be one r two stations at mation pr vided to the central processor 1 by the credit 
the event locations as well. These stations are similar in card reader 33 about a purchaser's credit, card is trans- 
appearance t automatic tellers and . automatic cash . mitted to the credit card credit granting authority. The 
dispensing machines and theref re require no further credit card credit granting authority will check the 
description here. 5 credit card and advise the central processor as to 

Each station includes a self-service terminal, and a whether this credit card could be accepted. Credit card 
block diagram f the electr nics f ne embodiment of credit granting authorities could include, f r example, 
such a self-service terminal is illustrated in FIG. 1. the American Express Company, Visa Card Credit 

Turning to FIG. 1, each self-service terminal includes Authorities, Mastercard Credit Authorities, etc. 
a central processor 1. The central processor may be, for. 10 The network server 39 will connect the self-service 
example, of the type designated INTEL. 8286. terminal to any one of the selected locations, for exam- 

Each, central processor has a memory in which is pie, theaters 41 or stadiums 43. In accordance with the 
stored a complete listing of all of the events at all of the invention, each location will include a location proces- 
locations services by that self-service terminal. The list sor having, in its memory, information concerning 
is accessible either by the names of the events, by the 15 available seats at that location in the area selected by a 
locations at which the events are held, or by the dates , purchaser. This information will be provided, through 
on which the events are held, the network server 39, through the network modem 25 

Associated with the central processor is a video dis- and through the communication switch 19 to the central 
play device 3 having a display screen 5, preferably, a processor 1. The central processor will then, as will be 
touch screen so that choices can be made by touching 20 described below, provide this data to the video display 
appropriate areas of the screen. The touch screen is - device 3 for display on the video screen 5. Preferably, 
preferably . of the type -described in U.S. Pat No. each central processor or location processor will be 
4,896,791, above referred to, and includes touch selec- programmed with a "best seat selection" program. The 
tion areas, each such area comprising a touch-sensitive best available seats will be selected on the basis and 
switch. To make a choice, the user touches the appro- 25 under the guidance of this program. Each self-service 
priate area and this activates the switch under the terminal will also include an activate facility 45. As will 
touched area. The touch screen is under the control of be described below, it is contemplated, in accordance 
screen controller 7 which is also in communication with with the invention, that the self-service terminal could 
the central processor 1. Power for the screen controller be activated either by touching the screen, if the screen 
and the display device is provided by power supply 9. 30 is a touch screen, or by insertion of a credit card of a 

A system keyboard 11 and system CRT 13 are also purchaser, or both. Obviously, if the screen is not a 
provided for the purpose of testing and monitoring the touch screen, then a START button could be provided 
self-service terminal, as is well known in the art. Of for activating the self-service terminal, 
course, the keyboard 11 and CRT 13 are not normally In order to understand the software which drives the 
connected to the central processor 1 but would be con- 35 central processor 1, attention is directed to FIGS. 2A, 
nected only when the self-service terminal has to be 2B, 3A and 3B of the drawings. The flow chart illus- 
tested or monitored. trated in FIGS. 2A and 2B uses symbols which are not 

As an optional feature, an audio device 15 could be standard flow chart symbols. Nevertheless, FIGS. 2A 
connected to the central processor for running adver- and 2B do quite clearly and unambiguously describe the 
tisements on a continuous basis. The advertisements 40 software which drives the central processor 1. 
would relate to the events presently available at the A cycle is first started either, as shown in FIG. 2A, by 
self-service terminal. Another optional feature is a dis- the credit card initiate mode, the touch screen initiate 
play CRT 17 which would provide visual advertising, mode or the START button initiate mode. When the 
also on a continuous basis, of events available at the cycle is initiated, the central processor 1 provides data 
self-service terminal. 45 to the video display device 3 so that the video display 

The central processor 1 is connected to a communica- device displays, on its screen 5, a list of choices one of 
tion switch 19 which is powered by power supply 21. which is to be selected by the user. The screen is illus- 
The communication switch will, selectively, connect trated at 100 in FIG. 3A. As can be seen, the choices 
central processor 1 to a ticket printer 23 or to a network * are: 

modem 25. Again, as an optional feature, the communi- 50 1. an alphabetical listing of all of the events serviced 
cation switch could be connected to a video disc or a by the self-service terminal; 

CD ROM which could provide visual displays of a 2. a list of all of the locations serviced by the self-ser- 
selected event on a digital video. As a further optional vice terminal; and 

feature, the communication switch could connect the 3. a list of months of the year of which the user will 
provide audio information concerning a selected event. 55 select one. 

The communication switch 19 also connects the cen- We will now follow each choice to its ultimate cen- 
tral processor, selectively, to a currency acceptor 31 or elusion before starting on the next choice. If the user 
to a credit card reader 33. The currency acceptor selects the alphabetical listing, then the central proces- 
would accept currency, in bills, in payment for tickets sor 1 provides data to the video display device 3 so that 
and would have facilities for counting the currency 60 it displays on its screen a list of all of the events, in 
accepted. A credit card reader would read a credit card alphabetical. order, serviced by the self-service terminal, 
provided by a purchaser for further processing by the This is illustrated at screen 101 in FIG. 3A. 
central processor 1. The credit card reader is powered The list of events will almost inevitably occupy more 
by a power supply 35. than ne full screen. In rder to handle the complete 

The network modem 25 will connect the self-service 65 list, the list can either be slowly scrolled, so that the user 
terminal to either a credit card payment authority 37 or can make a choice even as the list is scr lied. Alterna- 
te a network server 39. When the self-service terminal is tively, the list.can be presented one screen at a time. The 
connected to a credit card payment auth rity, the inf r- _ user w uld then be .pr vided with a facility for chang- 
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ing the screen if he does not wish to make a selection on 
the screen presently in view. 

The user then makes a selection of one of the events 
and the central processor 1 then provides data to the 
video display device 3 so that it displays on its screen 
the event name along with a listing of all the L twelve 
months of the year, or, in the case where an event is 
held in only a few months, those months in which the 
event is held. The user then selects one of the months, 
and the central processor 1 then provides data to the 
video display device 3 so that the video display device 
3 displays on its screen 5 complete details of that event 
in that month including the dates and the location at 
which the event will be held as well as the time at which 
the event starts. The name of the event and the listing of 15 
the months is seen in screen 102 of FIG. 3A and the 
name of the event with complete details including loca- 
tion and time of start is illustrated at screen 103 in FIG. 
3A. 

If the user selects instead a listing of locations ser- 20 
viced by the self-service terminal instead of the alpha- 
betical listing of events, then the central processor pro- 
vides the video display device with data concerning the 
list of locations and the list of locations would then be 
displayed on the screen 5. Such a screen is illustrated a 25 
104 in FIG. 3 A. Once again, as the list of locations will 
inevitably occupy more than one complete screen, the 
complete list can be presented either by scrolling the 
screen or by presenting the list L one screen at a time as 
per the alphabetical list of L events. In any case, the 
user selects a particular location whereupon the central 
processor 1 provides data to the video display device 3 
so that the video display device presents on its screen 5 
the name of the selected location along with a list of all 
twelve months of the year or the months in which the 
event is held. This is illustrated in screen 105 of FIG. 
3A. 

After a month is selected, the central processor 1 will 
provide data to the video display device 3 so that it 
presents on its screen a list of all events in the selected 
location during the selected month as illustrated in 
screen 106 of FIG. 3A. This list may also occupy more 
than a complete screen so that, once again, the complete 
list will be presented either by scrolling the screen or by 
presenting the list one screen at a time. As seen at screen 45 
106, the list includes not only the name of the event, but 
the dates on which the event will be held. The user will 
then select an event and a date on which the event will 
be held. 

If, on the initial screen, the user selects the third 
choice, then the central processor 1 provides the video 
display device 3 with a list of the twelve months of the 
year which it then displays on its screen as illustrated at 
107 in FIG. 3A, The user then selects one of the months 
whereupon the centra] processor 1 provides the video 
display device 3 with data concerning all of the dates of 
that month and this would be displayed on the screen 5 
as illustrated at 108 in FIG. 3A. The user then selects a 
particular date in the selected month, and the central 
processor 1 then provides the video display device 3 
with data concerning events which will be held on the 
selected date of the selected month. This is then dis- 
played by the video display device on its screen 5 as 
shown at 109 in FIG. 3A. As can be seen, the screen will 
display the names of the events along with the locations 
at which the events are L to be held along with the time 
at which the events will start. Once again, a complete 
list may occupy more than a full screen so that the 
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complete list will be presented either by scrolling the 
screen or by presenting the list one screen at a time. In 
any case, the user will select a particular event 

It will be obvious that, after the user makes a selec- 
tion on either one of screens 103, 106 or 109, the same 
situation will prevail, namely, the user will have se- 
lected a particular event f r a particular date at a partic- 
ular location as illustrated at screen 110 in FIG. 3A. 

The user then makes the decision to either continue 
the process or to cancel the process. Should the user 
decide to continue the process, he will in effect be re- 
questing information concerning different seating areas 
at the selected location, as seen in FIG. 2B. Data con- 
cerning these areas is provided by the central processor 
1 to the video display device 3 whereupon such seating 
areas are displayed on the screen 5 as shown at 111 in 
FIG. 3A. In screen 111, the different areas are different 
floors, for example, the main floor, the mezzanine or the 
balcony. Different locations may have different types of 
area breakdowns. For example, in an ice-hockey arena, 
the areas may define the distance between the seats and 
the ice-hockey surface. Thus, area 1 could be a ring of 
seats close to the ice, area 2 could be a second ring of 
seats further, removed from the ice than area 1, etc. 

In any case, the user selects one of the areas and the 
central processor 1 then provides data to the video 
display device 3 which includes the price of seats in the 
selected area as well as a request for the number of seats 
that the user wishes to purchase. This is as illustrated in 
screen 112 of FIG. 3B; 

The central processor 1 now has complete informa- 
tion about the location, the name of the event, the area 
in the location, the time and date, and the number of 
tickets requested for the above. The central processor 1 
now accesses the location processor of the selected 
location so that it can obtain information concerning the 
availability of seats for the selected event on the se- 
lected date in the selected area. To accomplish this, the 
central processor 1 dials the network server 39 request- 
ing the information. The network server contacts the 
location processor which then selects appropriate seats 
with a best seat available selection algorithm which 
does not form a part of the present invention. A tempo- 
rary reserve is put on the selected seats. The network 
server 39 receives data concerning the best seats avail- 
able from the location processor, and it forwards this 
data to the central processor 1. During this process, the 
central processor 1 provides the video display device 3 
with data for forming a message on its screen 5 as illus- 
trated at 113 in FIG. 3B. When the information has been 
received, the central processor 1 provides the video 
display device 3 with data for forming a floor plan of 
the selected area of the selected location so that the 
video display device 3 is in a position to display this 
floor plan on its screen 5. The central processor 1, at the 
same time, provides the video display device 3 with 
data for forming an overlay of the temporarily reserved 
seats on the seat plan so that this can also be displayed 
on the display screen 5. The video display device then 
has all of the data for presenting a screen as shown at 
114 in FIG. 3B. The selected seats are separately indi- 
cated as, for example, by causing the selected seats to 
blink, by making the selected seats darker, or by point- 
ing arrows at the selected seats. Although the manner of 
separately indicating is a matter of design choice, it is a 
special feature of the invention that the selected seats be 
separately indicated, and it is preferred that the selected 
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seats be caused to blink in order to separately indicate screen 5 as illustrated at screen 119 in FIG. 3B. When 

them. the user subsequently inserts his credit card into the 
An alternate approach to seat selection is illustrated credit card reader 33, the central processor 1 provides 
in FIG. 4. Turning t FIG. 4, the video display device the video display unit 3 with data for forming the mes- 
displays a screen as sh wn at 1001 in FIG. 4, namely, it 5 sage on its screen 5. as illustrated at screen 120 in FIG. 

shows a complete floor plan of the selected location. 3B. The central processor 1 then queries the appropriate 

The user then selects a preferred area, and the central credit card authority 37 through network modem 25 for 
processor 1 queries the location processor concerning obtaining authority to proceed with the transaction, 
the best seats available in that area for the selected event When authority is received, then screen 5 displays the 

on the selected date. Data concerning the best seats 10 message as shown at screen 117 in FIG. 3B. The central 

available is forwarded to the central processor 1, and processor 1 then provides data to the ticket printer 23, 

the best seats available are put on temporary reserve by through communication switch 19, for printing the 

the location processor. With the information provided ticket or tickets purchased. A more detailed flow chart 

by the location processor, the central processor 1 pro- of this process is illustrated in FIG. 5 which is self-cvi- 

vides the video display device 3 with data for forming 15 dent 

an overlay of the best available seats. This data is The ticket is then dispensed to the purchaser, and the 

merged with the floor plan data to present a screen as program reverts to its START position, 

shown at 1002 in FIG. 4. In FIG. 4, the temporarily In addition to the advantages above-mentioned when 

reserved seats are separately indicated by superimpos- using the inventive system, there are still further ad van- 
ing a black box on them. As above-mentioned, other 20 tages which have not as yet been discussed as follows: 

methods can be used for separately indicating the tern- 1. Should a user wish to attend an event on a specific 

porarily reserved seats. " date for celebrating an. occasion, e.g, a birthday or an 

Whether the user is now at the screen as illustrated at anniversary, but he does not know which events are 

114 in FIG. 3B, or the screen as illustrated in 1002 in taking place on that date, he can easily access the events 

FIG. 4, the user must make a decision as to whether to 25 taking place on a date by selecting the third option of 

accept the temporarily reserved seats, to choose seats in the initial screen. Although this same data may be avail- 

a different area, or to cancel the procedure. If the user able at manned locations, it may not be available on a 

decides to cancel, then the program reverts to its per date basis, and the person manning the manned 

START position. If the user wishes to select seats in a . station may not be willing to develop it for the user 
different area, then the program reverts to screen 111 of 30 especially during busy times, 

FIG. 3A and the steps previously described between 2. When a user wishes to purchase tickets for an event 

screen 111 and screen 114 are repeated with the selec- at a manned station, he must usually provide not only 

tion of the new area. the name of the event but the name of the location as 

If the user decides to accept the seats, then the central well (except in the obvious cases of hockey games, 

processor 1 performs'a calculation to determine the cost 35 baseball games, etc. where the locations will always be 

of the seat, service charges, tax, etc. and it provides this the same). If he does not have both pieces of informa- 

data to the video display device 3 for presentation on tion, then it may be difficult for the person manning the 

the screen 5 as shown at 115 in FIG. 3B. As can be seen station to serve the user. With the inventive system, he 

at 115 in FIG. 3B, all of the information concerning the merely has to select the first option on the initial screen 

temporary reservation is now included on the screen, 40 and all of the remaining information will be provided by 

including, name of the event, the date of the event, the the system. 

time at which the event starts, the place of the event and 3. In a like manner, if a user remembers that he wishes 
the seats which have been temporarily reserved, the to attend an event at a specific location but forgets the 
cost per seat and the calculation for the total costs for name of the event, he can obtain all of the information 
the seats. Once again, the a user can elect to either 45 by selecting option 2 on the initial screen. A person 
cancel, whereupon the program will revert to the manning a manned station may not be able to provide 
START position, or to choose other seats, whereupon the user with all of the information, 
the program will revert to screen 111 in FIG. 3A, or to As mentioned at the outset, the present invention 
accept the tickets. relates to a self-service terminal, which has been de- 
Should the user decide to accept the ticket, the cen- 50 scribed in detail above, as well as a method for using the 
tral processor 1 provides the video display unit 3 with self-service terminal, which has also been described in 
data for querying the user as to the mode of payment, detail above. Suffice it to say that a system in accor- 
namely, will.the payment be in cash or by. credit card, as dance with the invention will include a plurality of such 
shown at screen 116 in FIG. 3B. self-service terminals. The self-service terminals would 
Should the user accept the cash payment option, he 55 not be linked to each other as there is no necessity for 
inserts the exact amount of cash, in bills, in the currency this. However, each self-service terminal is linked to all 
acceptor 31 which will verify that the correct amount of the locations serviced by the respective self-service 
of cash has been deposited. When this has been verified, terminal as well as all of the credit authorization facili- 
the central processor 1 provides the video display unit 3 ties associated with the respective self-service terminal, 
with data for forming the message as illustrated at 60 In accordance with the invention, some of the self- 
screen 117 of FIG. 3B. service terminals could service some locations while 
Should the user select the credit card opti n, then the thers of the self-service terminals could service differ- 
central processor 1 provides the video display unit 3 ent locations. Thus, the number of locati ns serviced by 
with data f r forming the message illustrated at screen ' the different self-service terminals need not be the same. 
118, namely, a list of credit cards acceptable t the 65 Be that as it may, each self-service terminal will have 
particular self-service terminal. When the user selects a access t all of the best available seats at the time that a 
credit card, the central process r 1 pr vides the video purchase is being made instead of having only an alio- 
display unit 3 with data for f rming the message on cated number f seats. 
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Although particular embodiments have bee de- 
scribed, this was for the purpose of illustrating, but not 
limiting, the invention. Various modifications, which 
will come readily to the mind of one skilled in the art, 
are within the sc pe f the invention as defined in the 
appended claims. 

I claim, 

1. A self-service terminal for selecting and dispensing 
tickets, to a user, for any one of a plurality of events on 
the basis of a plurality of parameters, each parameter 
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having a plurality of elements, each event being held in 
any one of a plurality of locations, a plurality of location 
processors equal to the plurality of locations, each loca- 
tion processor being associated with a respective one of 
said locations; 15 
said self-service terminal comprising: 
a central processor and an associated video display 

device having a display screen; 
said central processor including memory means for 
storing data concerning said plurality of events and 20 
said plurality of locations; 
said central processor being programmed to permit a 
user to select one or more tickets for any one of 
said events, to be held at a predetermined time, at 
any one of said locations; 25 
said self-service terminal further including: 
means for receiving payment for said selected tickets; 
means for dispensing said selected tickets; and 
means for effecting communication between said 
central processor and said means for receiving and 30 
said means for dispensing; 
whereby, said means for receiving and said means for 
dispensing are under the control of said central 
processor, 

and further including means for effecting communi- 35 

cation between said central processor and said 

locations processors; 
said means for effecting communication comprising: 
a network server connected to all of said location 

processors; and 40 
a network modem connecting said central processor 

to said network server. 

2. A self-service terminal as defined in claim 1 
wherein said means for dispensing comprises ticket 
printer means under the control of said central proces- 45 
sor. 

3. A self-service terminal as defined in claim 1 
wherein said means for receiving payment comprises 
currency acceptor means or a credit card reader. 

4. A self-service terminal as defined in claim 3 50 
wherein said means for receiving payment comprises a 
currency acceptor means. 

5. A self-service te rmin al as defined in claim 3 
wherein said means for receiving payment comprises a 
credit card reader. 55 

6. A self-service terminal as defined in claim 1 
wherein said network modem also connects said central 
processor to any one of a plurality of credit card credit 
authorization facilities. 

7. A self-service terminal as defined in claim 1 and 60 
further including advertising means for advertising the 
events serviced by the self-service terminal, said adver- 
tising means comprising an audio device or a video 
device. 

8. A self-service terminal as defined in claim 1 and 65 
including means for advertising a selected event com- 
prising video means for displaying information concern- 
ing the selected event. 



9. A self-service terminal as defined in claim 1 and 
further including means for advertising a selected event, 
said means for advertising, the selected event compris- 
ing an audi device. 

10. A self-service terminal as defined in claim 1 and 
including means for activating said central processor. 

11. A self-service terminal as defined in claim 10 
wherein said display screen comprises a touch screen, 
and wherein said means for activating comprises a se- 
lected position on said display screen. 



12. A self-service terminal as defined in claim 5 and 
including means for activating said central processor, 
said means for activating comprising said credit card 
reader. 

13. A self-service tenninal as defined in claim 1 
wherein said display screen comprises a touch screen, 
said self-service terminal further including a touch 
screen controller, said touch screen being under the 
control of said touch screen controller. 

14. A method of selecting and dispensing tickets to a 
user, at any one of a plurality of stations, for any one of 
a plurality of events on the basis of a plurality of param- 
eters, each parameter having ; a plurality of elements, 
each event being held in any one of a plurality of loca- 
tions, each station including a self-service terminal hav- 
ing a central processor and an associated video display 
device having a display screen, each central processor 
including memory means for storing data concerning 
said plurality of events and said plurality of locations, a 
plurality of location processors equal to the plurality of 
locations, each location processor being associated with 
a respective one of said locations, each location proces- 
sor having memory means for storing an inventory of 
seat dispositions including available scats and booked 
seats for events to be held at its respective location, each 
of said central processors being in communication with 
all of said location processors; 

said method comprising: 

A) said user activating said central processor at one 
of said stations, whereby said central processor 
provides data to said associated video display de- 
vice so that said display screen presents an initial 
screen listing said parameters, whereby said user 
can select one of said parameters; 

B) said central processor providing parameter ele- 
ment data to said associated video display device 
whereby said display screen presents a parameter 
screen listing said elements of said one selected 
parameter, whereby said user can select one of said 
elements of said selected parameter; 

C) said central processor providing further parameter 
element data to said associated video display de- 
vice whereby said display screen presents a further 
parameter screen listing said elements of said fur- 
ther parameter, whereby said user can select one of 
said elements of said further parameter; 

D) repeating step C) until each element of each one of 
the plurality of parameters has been separately 
listed, and one element of each parameter has been 
selected; 

whereby, all parameters for the ticket selection have 
been selected, one of said selected parameters com- 
prising a selected one f said plurality f locations 
and another one f said selected parameters com- 
prising a selected event at said selected location a 
third ne of said parameters being a selected date 
for said selected event; 
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£) said centra] processor providing data to said asso- 
ciated video display device c ncerning the seating 
areas at said location whereby said display screen 
presents a listing f said seating areas f said se- 
lected locati n, whereby said user can select one f 
said searing areas; 

F) said central processor communicating with said 
location processor at said selected location to b- 
tain data concerning scat disposition for said se- 
lected event at said selected time in said selected 
area at said selected location; . 

G) said central processor selecting available seats in 
said selected area and providing data to said associ- 
ated video display device whereby said -display 
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16. A method as defined in claim 15 wherein a second 
one of said parameters comprises said locations, said 
elements f said second one of said parameters compris- 
ing a list f all of said plurality f locati ns, whereby the 
user selects one of said locati ns. 

17. A method as defined in claim 16 wherein a third 
one f said parameters comprises a calendar, the ele- 
ment of said parameter comprising a list f the twelve 
months of the year, whereby, said user selects one of 
said months. ' 

18. A method as defined in claim 14 wherein said 
available seats are separately indicated by blinking the 
display of said seats on said display screen, 

19. A method as defined in claim 14 wherein said user 



screen presents a seating lay-out of said seating IS makes payment by inserting currency, in bills, into a 



area, and including means for separately indicating 
said available seats; 

H) said user indicating acceptance or rejection of said 
available seats; 

I) said central processor dispensing tickets for said 20 
available seats if said user indicates acceptance of 
said .available seats;, or 

J) if said user refuses' said available seats, repeating 
steps A) to I) until said user accepts available seats 
or terminates the procedure. 25 
15. A method as defined in claim 14 wherein one of 
said parameters comprises the events serviced by said 
self-service terminal, the elements of said one parameter 
comprising a list of such events in alphabetical order, 
whereby the user selects one of said events. 30 



currency receiver. 

20. A method as defined in claim 14 wherein said 
self-service terminal includes a credit card reader; 

said user making payment by inserting the credit card 

into said credit card reader, 
said central processor communicating with a credit 

card credit granting authority for verifying said 
. .credit card; 

said central processor dispensing said tickets when 
said credit card has been verified. 

21. A method as defined in claim 19 wherein said 
display screen displays a list of acceptable credit cards 
and said user selects one of said credit cards for inser- 
tion into said credit card reader. 

• • * » • 
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